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These Website Terms of Use (“Terms") govern your access to and use of the website at www.operi.solutions,

including any pages, content, and contact or inquiry forms made available on it (the "Site"), operated by

Operi LLC, a Missouri limited liability company (“Operi,” “we," “us," or “our").

These Terms apply to you as a visitor to the Site. They are separate from Operi’'s general Terms & Conditions

and any Statement of Work ("SOW"), which govern paid engagements and Services. If you become a client,

that relationship is governed by those documents — not by these Terms.

. Acceptance

By accessing or using the Site, or by submitting any
information through it, you agree to these Terms and
to our Privacy Policy. If you do not agree, do not use
the Site.

2. Eligibility
You must be at least 18 years old and able to form a
binding agreement to use the Site. If you use the Site

on behalf of a company or other entity, you represent
that you are authorized to do so.

3. The Site Is Informational

The Site is provided for general informational
purposes about Operi and its services. Content on the
Site is not professional, legal, financial, accounting,
tax, or operational advice and should not be relied on
as such. You are responsible for any decision you

make based on Site content.



4. No Client Relationship; Inquiries and
Submissions

Using the Site, reading its content, or submitting a
contact or inquiry form does not create a client,
advisory, or contractual relationship with Operi and
does not obligate Operi to provide any services. A
client relationship is formed only when Operi and you
sign a Statement of Work or other written agreement
under Operi's general Terms & Conditions.

Any information you submit through the Site
(including through a contact form or email link) is not
confidential and is not subject to any confidentiality
or non-disclosure obligation unless and until a
separate written agreement provides otherwise.
Please do not send sensitive, proprietary, or regulated
information through the Site. Operi may use
information submitted through the Site to respond to
your inquiry and as described in the Privacy Policy.

5. Acceptable Use

When using the Site, you agree not to:

e access or attempt to access any non-public area of
the Site or its systems without authorization;

e scrape, harvest, or use automated means to
extract data from the Site;

e copy, reproduce, or reverse engineer any part of
the Site except as permitted by law;

e introduce malware or any harmful code, or interfere
with or disrupt the Site or its servers;

e use the Site to violate any law or the rights of

others; or

e use the Site to send unsolicited or unauthorized
advertising or communications.

Operi may restrict or terminate your access to the Site
at any time, without notice, for any reason, including
suspected violation of these Terms.

6. Intellectual Property

The Site and its content — including text, graphics,
logos, the Operi name and brand, layouts, and design
— are owned by Operi or its licensors and are
protected by intellectual property laws. We grant you
a limited, revocable, non-exclusive license to view the
Site for your own informational use. You may not copy,
distribute, modify, or create derivative works from Site
content without our prior written consent, except for

ordinary personal or internal business reference.

7. Privacy

Operi's handling of information collected through the
Site is described in our Privacy Policy, which is
incorporated into these Terms by reference. By using

the Site, you acknowledge the Privacy Policy.

8. Third-Party Links and Services

The Site may link to third-party websites or services
that Operi does not control. We provide these links for
convenience only and are not responsible for the
content, accuracy, or practices of any third party. Your
use of any third-party site is at your own risk and
subject to that third party’s terms.

9. Disclaimers

The Site and all content are provided "as is” and "as
available,” without warranties of any kind, whether
express, implied, or statutory. To the maximum extent
permitted by law, Operi disclaims all implied
warranties, including merchantability, fitness for a
particular purpose, title, non-infringement, and
accuracy. Operi does not warrant that the Site will

be uninterrupted, error-free, secure, or free of
harmful components.



0. Limitation of Liability

To the maximum extent permitted by law, Operi will not
be liable for any indirect, incidental, special,
consequential, exemplary, or punitive damages, or for
any lost profits, lost data, or business interruption,
arising out of or relating to your use of the Site — even
if advised of the possibility. Operi’s total aggregate
liability arising out of or relating to the Site will not
exceed one hundred U.S. dollars ($100).

The obligations and liabilities under these Terms are
solely those of Operi LLC as an entity. No member,
manager, officer, employee, contractor, or agent of
Operiis personally liable to you in connection with the
Site, to the maximum extent permitted by law.

1. Governing Law and Venue

These Terms are governed by the laws of the State of
Missouri, without regard to its conflict-of-laws
principles. Any dispute relating to the Site or these
Terms will be brought exclusively in the state or
federal courts located in St. Louis, Missouri, and you
consent to that jurisdiction and venue. Disputes
arising from a paid engagement are governed instead
by the dispute-resolution terms in Operi's general

Terms & Conditions and the applicable SOW.
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2. Changes to These Terms

Operi may update these Terms at any time. The
updated version will be posted on the Site with a new
"Last Updated" date, and your continued use of the

Site after it is posted means you accept the changes.

13. Relationship to Other Agreements

These Terms govern your use of the Site only. Paid
services, deliverables, and client engagements are
governed by Operi's general Terms & Conditions
together with any signed SOW. If there is a conflict
between these Terms and a signed engagement
agreement as to that engagement, the engagement
agreement controls.

14. Contact

Questions about these Terms can be directed to Operi

LLC at the contact information provided on the Site.
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